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PREFACE 

About CAPAPA 
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8))#.*42&08..&))04"'0:-*/4.;0:-#9&))*#"4%0=88::>0g0

7&-2*9*&'0F"9#-<42*#"08..&))04"'0:-*/4.;0
:-#9&))*#"4%0=7F8::>0g0

56&078:8:80[#4-'0#90L*-&.2#-)04%)#04,,-#/&'0,%4")02#0
*))1&0 2$#0 6*(6&-?%&/&%0 '&)*("42*#")0 *"0 )13)&Y1&"20
;&4-)J0

764-2&-&'08..&))04"'0:-*/4.;0:-#9&))*#"4%0=78::>0g0

I4)2&-08..&))04"'0:-*/4.;0:-#9&))*#"4%0=I8::>0g

'542$0C5G4$ 4289:65=5E>W$!"#"#"A3$ G32$57$ 4D2$ 4289$X011233$ 06;$<8:H01>Y$ 3D5G=;$C2$C850;=>$ :6428<8242;$ 45$
:61=G;2$ X.822;59$ 57$ *6758904:56$ 06;$ #8:H01>Y$ Z.-*#[\$ X.822;59$ 57$ *6758904:56$ 06;$ #854214:56$ 57$ #8:H01>$
Z.-*#-#[\$X"11233$45$*6758904:56$06;$#8:H01>Y$Z"B*#[\$X*6758904:56$"11233$06;$#854214:56$57$#8:H01>Y$Z*"##[\$
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2. CAPAPA Family of Credentials 

56&09#%%#$*"(0'&).-*,2*#")0#9026&078:8:80.-&'&"2*4%)04-&0,-#/*'&'04)034.!(-#1"'02#0&"43%&026&0-&4'&-02#01"'&-)24"'0
6#$026&0.-&'&"2*4%)0<4,02#0'*99&-&"20K#30%&/&%)0*"026&04..&))04"'0,-*/4.;09*&%'0*"026&0,13%*.04"'0,-*/42&0)&.2#-)A0B4<,%&0
K#30'&).-*,2*#")04-&0,-#/*'&'02#0*%%1)2-42&06#$026&078:8:80'&)*("42*#")04-&024-(&2&'02#0*"'*/*'14%)042040.&-24*"0%&/&%0*"0
26&04..&))04"'0,-*/4.;09*&%'0*"02&-<)0#9026&*-0&+,&-*&".&@0!"#$%&'(&04"'0)!*%%)A0

 

CCAAPPAAPPAA  QQuuaall ii ff iiccaattiioonn  LLeevveellss  

 

 

 

 

 

 

 

 

1+ Years 
work experience 

 

AAPP!! 
(Associate) 

Certificate 
 

2-3 Years 
work experience 

 

CIAPP!! 
(Certified) 

 

Under 
Graduate 

 
4-5 Years 

work experience 

 

CAPP!! 
(Chartered) 

 

Post 
Graduate 

 

Occupational 
Qualifications 

CAPAPA 
Professional 
Designation 

Educational* 
Level* 

Level 1 
(Foundation) 

Level 2 

Level 3 

Experience 
Level 

Level 4 

Credits for 
30 Education Points 

Credits for 
100 Education Points 

 
Credits for 

150 Education Points 

 

Academic 
Qualifications 

Credits for 
150 Education Points 

 

6+ Years 
work experience 

 

MAPP!! 
(Master) 

 

Masters 
Doctorate 
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AAssssoocciiaattee  AAcccceessss  aanndd  PPrriivvaaccyy  PPrrooffeessssiioonnaall   ((AAAAPPPP))  

56&0 88::0 .-&'&"2*4%0 -&.#("*H&)0 *"'*/*'14%)0 $*260 40
'&<#")2-42&'0 1"'&-)24"'*"(0 #90 26&0 91"'4<&"24%0
!"#$%&'(&0#90,-#.&))&)04"'02&-<*"#%#(;04)0'&9*"&'0*"0
78:8:8G)0 7#<<#"0 [#';0 #90 \"#$%&'(&0 =7[\>A0 56&0
88::0.-&'&"2*4%0'&)*("42*#"0*)026&09#1"'42*#"0%&/&%09#-0
8..&))04"'0:-*/4.;0:-#9&))*#"4%)A0056&088::0.-&'&"2*4%0
*)0 4,,-#,-*42&0 9#-0 8..&))0 4"'0 :-*/4.;0 :-#9&))*#"4%)0
$6#0 ,-#/*'&0 )1,,#-20 2#0 40 2&4<0 4"'0 4-&0 .4,43%&0 #90
4))1<*"(0 91%%0 #-0 ,4-2*4%0 -&),#")*3*%*2;0 9#-0 .#<,%&2*"(0
4..&))0 4"'0 ,-*/4.;0 24)!)0 1"'&-0 26&0 )1,&-/*)*#"0 #90 40
<#-&0 &+,&-*&".&'0 8..&))0 4"'0 :-*/4.;0 :-#9&))*#"4%A00
56&0 88::0 .-&'&"2*4%0 -&.#("*H&)0 4"0 *"'*/*'14%G)0
.#<,&2&".&0*"0420%&4)20#"&0=O>078:8:80'#<4*"0=4..&))0
#-0,-*/4.;>A00

T%*(*3*%*2;0 -&Y1*-&<&"20 *)0 "#0 %&))0 264"0 R$ >208$ 57$
;:8214=>^82=042;$ 2J<28:2612$ :6$ 4D2$ =034$ Q$ >2083$ 4"'0

WE0,#*"2)$ *"0 -&%42&'0 4..&))0 4"'0 ,-*/4.;0 &'1.42*#"0 4"'0
2-4*"*"(A0 F"0 26&0 &/&"20 26420 4,,%*.4"2)0 '#0 "#20 &"2*-&%;0
<&&20 26&0&'1.42*#"0 -&Y1*-&<&"2@0 26&;0<4;0)13)2*212&0
1,0 2#0 Oh0 ,#*"2)0 =64%9>0 #90 26&0 &'1.42*#"0 -&Y1*-&<&"20
$*260&/*'&".&0#90)13)24"2*4%0*"/#%/&<&"20*"0#"&0#9026&0
4..&))04"'0,-*/4.;0'#<4*")A08,,%*.4"2)0<1)20)13<*20D0
-&9&-&".&)0 9#-0 *"'*/*'14%)0$6#0 64/&0 '*-&.20 !"#$%&'(&0
#9026&04,,%*.4"2i)0$#-!0*"026&04..&))04"'0,-*/4.;09*&%'0*"0
26&0O0;&4-0#9026&04,,%*.4"2i)0-&.&"20&+,&-*&".&04"'0.4"0
422&)202#026&04,,%*.4"2i)0.#<,&2&"20,&-9#-<4".&0#9026&0
24)!)0 #12%*"&'0 *"0 26&0 78:8:80 7#-&0 7#<,&2&".*&)A0
74"'*'42&)0<1)20 4%)#0 ,4))0 40<1%2*,%&?.6#*.&0 &+4<0 #-0
)13<*20 26&*-0 4,,%*.42*#"0 9#-0 26&0 .-&'&"2*4%0 '1-*"(0 26&0
(-4"'9426&-*"(0,&-*#'A07&-2*9*.42*#"0 *)0/4%*'09#-0W0;&4-)0
9-#<0 26&0 '42&0 26&0 .-&'&"2*4%0 *)0 4$4-'&'A0 S&?&+4<0 *)0
-&Y1*-&'02#0-&"&$026&0.-&'&"2*4%A00

0

0

%J09<=2$_R$O$#GC=:1$&21458$`$&09<=2$N5C$;2318:<4:56$04$""##$=2H2=W$

Lc5FTB0
56&0V-&&'#<0#90 F"9#-<42*#"0=VbF>08))*)24"20.##-'*"42&)0V-&&'#<0#90 F"9#-<42*#"08.20-&Y1&)2)04"'0,-#/*'&)0(1*'4".&04"'04'/*.&02#0<4"4(&<&"2@0
)24990 4"'0 26&0 ,13%*.0 -&(4-'*"(0 '*).%#)1-&0 #90 4(&".;0 -&.#-')0 1"'&-0 VbF8A0 L12*&)0 *".%1'&0 -&/*&$*"(0 *".#<*"(0 *"9#-<42*#"0 -&Y1&)2)0 9#-0 .%4-*2;0 4"'0
-&4)#"43%&"&))e0 -&)&4-.6*"(0 ,-#3%&<)0 4"'0 -&/*&$*"(0 *))1&)0 -&%42&'0 2#0 -&Y1&)2)e0 ,-#/*'*"(0 (1*'4".&0 4"'0 2&.6"*.4%0 4))*)24".&0 *"0 %*(620 #90 .1--&"20
)24212&)04"'0,#%*.*&)e04))*)2*"(0,-#(-4<0#99*.&)0*"0,-&,4-*"(04,,-#,-*42&04"'02*<&%;0-&),#")&)e0&")1-*"(0,-#,&-02-4.!*"(0#90-&Y1&)2)04"'0.##-'*"42*#"0
4<#"(0,-#(-4<)04"'0$*260T:80]&4'Y14-2&-)e04"'04))*)2*"(0*"0,-&,4-42*#"0#90VbF80-&,#-2)04"'0#26&-0*"9#-<42*#"0<42&-*4%)A0

Zc8aFVF785Fb^B0
^#0 &'1.42*#"0 -&Y1*-&'A0 I*"*<1<0 Y14%*9;*"(0 &+,&-*&".&0 *)0 #"&0 91%%?2*<&0 ;&4-0 #90 &+,&-*&".&0 ,&-9#-<*"(0 4'<*"*)2-42*/&0 4))*)24"20 4))*("<&"2)0
&Y1*/4%&"20 2#0 26&0 RB?EX0 %&/&%0 *"0 26&0 9&'&-4%0 (#/&-"<&"2A0 B1.60 4))*("<&"2)0 <1)20 '&<#")2-42&0 -&),#")*3*%*2;0 9#-0 .4--;*"(0 #120 40 /4-*&2;0 #90
4'<*"*)2-42*/&0 )1,,#-20 '12*&)0 4"'0 4))*)2*"(0 -&(*#"4%0 )24990 *"0 -&),#"'*"(0 2#0 V-&&'#<0 #90 F"9#-<42*#"0 8.20 -&Y1&)2)A0 8,,%*.4"20 <1)20 '&<#")2-42&0
,#2&"2*4%09#-0%&4-"*"(04"'0'&4%*"(0$*2606*(6&-?%&/&%@0<#-&0.#<,%&+0*"9#-<42*#"0-&Y1&)2)04"'0#26&-04),&.2)0#9026&0VbF80,-#(-4<A0

56&04))&))<&"20Y1&)2*#""4*-&0*)0'&)*("&'02#04))&))0;#1-043*%*2;02#0'&<#")2-42&026&09#%%#$*"(0!"#$%&'(&@0)!*%%)@043*%*2*&)@04"'N#-0.#<,&2&".*&)J0

[4)*.0!"#$%&'(&0#90VbF80,#%*.*&)04"'0,-#.&'1-&)0

83*%*2;02#0.##-'*"42&0-&Y1&)2)@0<4*"24*"0-&.#-')@04"'0,-#/*'&0(1*'4".&0#"026&0VbF80,-#(-4<0

B!*%%0*"0.#<<1"*.42*#"04"'0.1)2#<&-0)&-/*.&A0
=cABA0T"/*-#"<&"24%0:-#2&.2*#"08(&".;0P0V-&&'#<0#90F"9#-<42*#"08))*)24"2e0b99*.&0#90:13%*.08994*-)@0T"/*-#"<&"24%0 F"9#-<42*#"04"'0T'1.42*#"0b99*.&@07#<,&2*2*#"0jS&(0X?I:?DEEX?EE`e0L&.A0OD@0
DEEk>0
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CCeerrttiiff iieedd  IInnffoorrmmaattiioonn  AAcccceessss  aanndd  PPrriivvaaccyy  PPrrooffeessssiioonnaall   ((CCIIAAPPPP))  

56&0 7&-2*9*&'0 F"9#-<42*#"0 8..&))0 4"'0 :-*/4.;0
:-#9&))*#"4%0=7F8::>0'&)*("42*#"0*)026&0)&.#"'0%&/&%0 *"0
26&078:8:80.&-2*9*.42*#"0<#'&%09#-08..&))04"'0:-*/4.;0
:-#9&))*#"4%)A00

56&0 7F8::0 .-&'&"2*4%0 -&.#("*H&)0 *"'*/*'14%)0 $*260 4"0
*"2&-<&'*42&0%&/&%0!"#$%&'(&0#90,-*/4.;04"'04..&))02#0
*"9#-<42*#"0 %&(*)%42*#"0 4"'0 -&(1%42*#")e0 *"2&-<&'*42&0
%&/&%0 !"#$%&'(&0 #90 26&0 K1-*),-1'&".&@0 .4)&0 %4$@0
,-&.&'&"2)@0 4"'0 3&)20 ,-4.2*.&)0 -&%&/4"20 2#0 4..&))0 2#0
*"9#-<42*#"0 4"'0 ,-*/4.;e0 !"#$%&'(&0 #90 26&0 ,-*".*,%&)@0
2&.6"*Y1&)0 4"'0 ,-4.2*.&)0 #90 .#<,%*4".&0 $*260 4..&))0
4"'0 ,-*/4.;0 -&Y1*-&<&"2)0 *"0 ,13%*.0 #-0 ,-*/42&0 )&.2#-0
#-(4"*H42*#")e0 !"#$%&'(&0 #90 6#$0 2#0 &/4%142&0 4"'0
4"4%;H&0 *"9#-<42*#"@0 '424@0 31)*"&))0 4"'0 *"9#-<42*#"0
2&.6"#%#(;0 );)2&<)e0 *"2&-<&'*42&?%&/&%0 !"#$%&'(&0 #90
4-.6*/4%@0 -&.#-')0<4"4(&<&"2@0 -*)!0<4"4(&<&"20 4"'0
*"9#-<42*#"0<4"4(&<&"20,-*".*,%&)04"'0,-4.2*.&)A056&0
7F8::0.-&'&"2*4%04%)#0-&.#("*H&)0 *"'*/*'14%)G0)!*%%)04"'0
&+,&-*&".&0*"026&04,,%*.42*#"0#9026420!"#$%&'(&A0

56&0 7F8::0 .-&'&"2*4%0 *)0 4,,-#,-*42&0 9#-0 8..&))0 4"'0
:-*/4.;0 :-#9&))*#"4%)0 $6#0 ,%4"0 4"'0 .4--;0 #120
*".-&4)*"(%;0 .#<,%&+0 24)!)0 2#0 )1,,#-20 4"0
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%&(*)%42*#"@0 $#-!*"(0 1"'&-0 26&0 '*-&.2*#"0 #90 40 <#-&0
)&"*#-0 4'/*)#-0 #-0 '&.*)*#"?<4!&-A 56&0 7&-2*9*&'0
F"9#-<42*#"08..&))04"'0:-*/4.;0:-#9&))*#"4%0*)0.4,43%&0
#90,&-9#-<*"(0)#<&0#-04%%0#9026&09#%%#$*"(024)!)J0
• ,-#.&))*"(0 %4-(&@0 .#<,%&+0 4..&))0 2#0 *"9#-<42*#"0

-&Y1&)2)@00
• 1"'&-24!*"(0 *"/&)2*(42*#")0 *"2#0 4%%&(&'0 ,-*/4.;0

3-&4.6&)@00
• -&),#"'*"(02#0,-*/4.;0.#<,%4*"2)@0
• $-*2*"(0 -&,#-2)0 4"'0 -&.#<<&"'42*#")0 9#-0 )&"*#-0

<4"4(&<&"2@00

• '&/&%#,*"(0,#%*.*&)@00
• .#"'1.2*"(0,-*/4.;0*<,4.204))&))<&"2)@0
• 64"'%*"(0 .#<,%&+0 4..&))0 4"'0 ,-*/4.;0 .#<,%*4".&0

*))1&)A00

56&0 7F8::0 .-&'&"2*4%0 -&.#("*H&)0 4"0 *"'*/*'14%G)0
.#<,&2&".&@0 420 4"0 *"2&-<&'*42&0 %&/&%@0 *"0 26&0'#<4*")0
#90 4..&))0 2#0 *"9#-<42*#"0 #-0 ,-*/4.;0 4"'0 4..&))0 4"'0
,-*/4.;0<4"4(&<&"2A00

5#0 4,,%;@0 .4"'*'42&)0<1)20 64/&0 "#0 %&))0 264"0 P$ >2083$
;:8214=>^82=042;$I58K$ 2J<28:2612$ :6$ 4D2$ =034$ T$ >2083$
4"'0OEE0,#*"2)$#904..&))04"'0,-*/4.;?-&%42&'0&'1.42*#"0
4"'0 2-4*"*"(A0 F"0 26&0 &/&"20 26420 4,,%*.4"2)0 '#0 "#20
&"2*-&%;0 <&&20 26&0 &'1.42*#"0 -&Y1*-&<&"2@0 26&;0 <4;0
)13)2*212&0 1,0 2#0 hE0 ,#*"2)0 =64%9>0 #90 26&0 &'1.42*#"0
-&Y1*-&<&"20$*260&/*'&".&0#90 )13)24"2*4%0 *"/#%/&<&"20
*"0 #"&0 #90 26&0 4..&))0 4"'0 ,-*/4.;0 '#<4*")A0 8,,%*.4"2)0
<1)20 )13<*20 W0 -&9&-&".&)0 9#-0 *"'*/*'14%)0 $6#0 64/&0
'*-&.20&+,&-*&".&0#9026&04,,%*.4"2i)0$#-!0 *"026&04..&))0
4"'0,-*/4.;09*&%'0*"026&0D0;&4-)0#9026&04,,%*.4"2i)0-&.&"20
&+,&-*&".&04"'0.4"0422&)202#026&04,,%*.4"2i)0.#<,&2&"20
,&-9#-<4".&0#9026&024)!)0#12%*"&'0*"026&078:8:807#-&0
7#<,&2&".*&)A0 74"'*'42&)0<1)20 4%)#0 ,4))0 40<1%2*,%&?
.6#*.&0 &+4<0 #-0 4,,%;0 '1-*"(0 26&0 (-4"'9426&-*"(0
,&-*#'A0T+,&-*&".&0.4"03&0*"040-&%42*/&%;0"4--#$04-&40#90
),&.*4%*H42*#"0 $*26*"0 #"&0 #90 26&0 78:8:80 '#<4*")@0
6#$&/&-026&07F8::0.4"'*'42&0<1)203&0!"#$%&'(&43%&0
*"0 420 %&4)20 2$#0 =D>0 '#<4*")0 #12%*"&'0 *"0 26&0 7#-&0
7#<,&2&".*&)A0 7&-2*9*.42*#"0 *)0 /4%*'0 9#-0 W0 ;&4-)0 9-#<0
26&0'42&026&0.-&'&"2*4%0*)04$4-'&'A0S&?&+4<0*)0-&Y1*-&'0
2#0-&"&$026&0.-&'&"2*4%A0
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%J09<=2$_P$O$#GC=:1$&21458$`$&09<=2$N5C$;2318:<4:56$04$!*"##$=2H2=W$
Lc5FTB0
56&0 74)&0 S&/*&$0 8"4%;)20<1)20 3&0 43%&0 2#0 *'&"2*9;0 !&;0 *))1&)0 4"'0 94.2)0 -&%&/4"20 2#0 -&Y1&)2)0 9#-0 -&/*&$0 4"'0 64/&0 26&0 '*).-&2*#"0 2#0<4*"24*"0 26&0
.#"9*'&"2*4%*2;0#90'#.1<&"2)0,-#/*'&'02#026&0S&/*&$0b99*.&-A056&074)&0S&/*&$08"4%;)204))*)2)0*"026&0&'1.42*#"0#90,13%*.03#';0#99*.*4%)043#12026&0%4$0
4"'0,-#.&))&)0-&%42*"(02#04..&))02#0*"9#-<42*#"0#-0,-#2&.2*#"0#90,-*/4.;026-#1(60'*-&.20.#"24.204"'0'&%*/&-;0#90,#-2*#")0#90&'1.42*#"4%0)&))*#")A056*)0
!&;0 *"'*/*'14%0,-#/*'&)0 ),&.*4%*H&'0 -&)&4-.604"'0)1,,#-20 -&%42&'0 2#0,-*/4.;04"'04..&))0 2#0 *"9#-<42*#"e04%)#04"4%;)&)0 %&(*)%42*#"04"'0,-&.&'&"2)0 2#0
4'/*)&04"'04))*)20<&<3&-)0#9026&0,13%*.0)&&!*"(0*"9#-<42*#"043#1204..&))02#0-&.#-')04"'04,,&4%0,-#.&))&)01"'&-026&0V-&&'#<0#90F"9#-<42*#"04"'0
:-#2&.2*#"0#90:-*/4.;08.204)0$&%%04)0,-*/4.;0*))1&)A0

Zc8aFVF785Fb^B0
c"*/&-)*2;0'&(-&&04"'0)&/&-4%0;&4-)0&+,&-*&".&0*"040%&(4%0#-0-&)&4-.60&"/*-#"<&"2@0#-04"04..&,243%&0&Y1*/4%&"2A00

I1)20,#))&))04026#-#1(60!"#$%&'(&0#90%&(*)%42*#"04"'0-&(1%42*#")0=V&'&-4%@0:-#/*".*4%04"'0I1"*.*,4%>0-&%42&'02#0,-*/4.;04"'04..&))04"'03&043%&02#01)&0
26420!"#$%&'(&02#0<4!&0.#<,&2&"20'&.*)*#")04"'0,%4")A00

56&0)1..&))91%0.4"'*'42&0$*%%03&04"0 *"'*/*'14%0$6#0*)0.1--&"20#"0 *))1&)0499&.2*"(0,13%*.04..&))04"'0,-*/4.;0,-#2&.2*#"0$*2604/&-4(&0.#<<1"*.42*#"0
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&<,%#;&&)A0

Zc8aFVF785Fb^B0
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• 7##-'*"42&)0$*26026&07#-,#-42&07#<,%*4".&0b99*.&-0=77b>04"'0]S02#0'&/&%#,04,,-#,-*42&0)4".2*#")09#-0&<,%#;&&)0#-031)*"&))0,4-2"&-)02642094*%0
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,-#.&'1-&)A0 8,,%*.4"2)0 <1)20 )13<*20 W0 -&9&-&".&)0 9#-0
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`A0B&-/&)04)0,-*/4.;0.#")1%24"202#026&0.#-,#-42*#"09#-04%%0'&,4-2<&"2)04"'0,-#/*'&)0*"2&-,-&242*#"04"'0*")*(6202#031)*"&))04-&4)0.#".&-"*"(0.#-,#-42&0
,#%*.;04"'0,-#.&'1-&)A0

QA08))*)2)07:b0$*260&")1-*"(0.#<,%*4".&0$*260,-*/4.;0,-4.2*.&)04"'0.#")*)2&"204,,%*.42*#"0#90)4".2*#")09#-094*%1-&02#0.#<,%;@09#-04%%0*"'*/*'14%)0*"026&0
.#-,#-42*#"G)0$#-!9#-.&@0&+2&"'&'0$#-!9#-.&@04"'04%%031)*"&))04))#.*42&)e0*"0.#%%43#-42*#"0$*260<4"4(&<&"2@0]1<4"0S&)#1-.&)@04"'0%&(4%0.#1")&%0
$6&"0"&.&))4-;A0

kA0_#-!)0.#%%43#-42*/&%;0$*2604%%0.#-,#-42&0,&-)#""&%0*"/#%/&'0$*26026&0-&%&4)&0#90,&-)#"4%0*"9#-<42*#"02#0&")1-&091%%0.##-'*"42*#"04"'0.##,&-42*#"0
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3. Development of the Core Competencies 

78:8:80-&.#("*H&)026420<#)204..&))04"'0,-*/4.;0
,-#9&))*#"4%)0 2&"'0 2#0 ),&"'0 <#)20 #90 26&*-0 2*<&0
,&-9#-<*"(0 ,-&'#<*"4"2%;0 4..&))0 #-0 ,-*/4.;0
-&%42&'0 24)!)A0 F"0 )#<&0 .4)&)@0 &<,%#;&-)0 3%&"'0
#26&-0 .#-,#-42&0 -#%&)0 $*260 4..&))0 4"'0 ,-*/4.;0
-&),#")*3*%*2*&)@0)#<&2*<&)0,%4.*"(026&04..&))04"'0
,-*/4.;0 ,-#9&))*#"4%0 *"2#0 '14%0 -&,#-2*"(0
)2-1.21-&)A078:8:804%)#0-&.#("*H&)02642@0#/&-026&0
.#1-)&0 #90 40 .4-&&-@0 6#$&/&-@0 <#)20 4..&))0 4"'0
,-*/4.;0 ,-#9&))*#"4%)0 $*%%0 '&/&%#,0 40 34%4".&'0
1"'&-)24"'*"(0 #90 26&0 '14%0 "421-&0 #90 26&0
,-#9&))*#"A0 56*)0 *)0 -&9%&.2&'0 *"0 26&0 6*(6&-0 %&/&%0
78:8:80.-&'&"2*4%)A00

78:8:80 &+4<*"&'0 ,-#9&))*#"4%0 .-&'&"2*4%)0 #90 #26&-0
4))#.*42*#")0 4"'0 26&0 '&24*%)0 #90 26&*-0 .&-2*9*.42*#"0
,-#.&))&)O04"'0'&2&-<*"&'0264204094<*%;0#90.-&'&"2*4%)0
$#1%'04%%#$09#-0.4-&&-0,-#(-&))*#"04"'0-&.#("*2*#"09#-0
*".-&4)*"(0 %&/&%)0 #90 &+,&-*&".&0 )*<*%4-0 2#0 26&0 :-#K&.20
I4"4(&<&"20 F")2*212&G)0 .-&'&"2*4%)@0 $6*.60 64/&0 3&&"0
)1..&))91%0 4"'0 4-&0 $&%%?-&.&*/&'0 3;0 ,-#9&))*#"4%)0 4"'0
&<,%#;&-)A0D0W0

_*26026*)0(#4%0*"0<*"'@078:8:80)&2043#1202#0'&9*"&026&0
.#-&0 .#<,&2&".*&)0 26420 &<,%#;&-)0 4"'0 -&(1%42#-)0
)6#1%'0&+,&.20#904078:8:80.&-2*9*&'0*"'*/*'14%A00

56&0 4..&))0 4"'0 ,-*/4.;0 ,-#9&))*#"0 64)0 &+*)2&'0 *"0
74"4'40 9#-0 34-&%;0 2$#0 '&.4'&)A0 F"0 26&0 2*<&0 )*".&0
4..&))0 2#0 *"9#-<42*#"0 4"'0 ,-*/4.;0 %&(*)%42*#"0 $4)0
*"2-#'1.&'@0 #"%;0 40 64"'91%0 #90 ,-4.2*2*#"&-)0 (1*'&%*"&)0

                                            

1 In the CAPA-CAPAPA Professional Standards and Certification 
Project Phase 1 Report, Professional Standards/Competencies 
(March 27, 2007), Appendix B, “Environmental Scan – 
Approaches to Competencies and Standards” identifies thirteen 
representative Canadian organizations offering certified 
designations that were reviewed. The present analysis included 
these organizations as well as certification materials by the 
Alberta Arbitration & Mediation Society, ARMA International, 
Disaster Recovery Institute, Family Mediator Canada, 
Geographic Information Systems Certification Institute, 
Information Systems Audit and Control Association. Law 
Society of Upper Canada, Project Management Institute. 

2 Project Management Institute – 
http://www.pmi.org/CareerDevelopment/Pages/PMICredentialOverview.as
px 

3 Canadian Information Centre for International Credentials Guide to 
Terminology Usage in the Field of Credentials Recognition and Mobility in 
English in Canada http://www.cicic.ca/en/Guide.aspx?sortcode=2.17.17 

64/&0 3&&"0 '&/&%#,&'0 3;0 %4-(&0 #-(4"*H42*#")0 9#-0
*"2&-"4%01)&A07#")&Y1&"2%;@09&$0)#1-.&)0#90*"9#-<42*#"0
$&-&0 4/4*%43%&0 4)0 (1*'&)0 9#-0 '&/&%#,*"(0 26&)&0 .#-&0
.#<,&2&".*&)AM00

F"0DEE`@04078:8?78:8:80:-#9&))*#"4%0B24"'4-')04"'0
7&-2*9*.42*#"0_#-!*"(0 R-#1,0 =:B_R>0 $4)0 &)243%*)6&'0
$*260 40 (-4"20 9-#<0 26&0 :-*/4.;0 7#<<*))*#"&-0 #90
74"4'4A056&0:B_R0.-&42&'040%*)20#90.#-&0.#<,&2&".*&)0
26420$4)0,13%*)6&'0#"0I4-.60DQ@0 DEEQ0 *"0 26&0_#-!*"(0
R-#1,G)0:64)&0O0-&,#-2A00

56&0 :B_R0 :64)&0O0 -&,#-20 .#"24*")0 &+2&")*/&0
.#<<&"2)0#"06#$02#0*"2&-,-&2026&0%*)20#90.#<,&2&".*&)0
4"'0 26&*-0 *"2&"'&'0 1)&)A0 80 -&/*&$0 #90 26&0 _#-!*"(0
R-#1,G)0 -&,#-20 $4)0 ,-&,4-&'0 4)0 *",120 2#0 26&0 .1--&"20
,4,&-0#"07#-&07#<,&2&".*&)A056420 -&/*&$0 *)04/4*%43%&0
1,#"0-&Y1&)2A00

56&)&07#-&07#<,&2&".*&)04-&034)&'0#"0-&9%&.2*#"04"'0
4))&))<&"20 #90 26&0 4126#-)G0 #$"0 ,-4.2*.&)0 -&%42*/&0 2#0
26&0 ,-#9&))*#"4%0 ,-4.2*.&0 )24"'4-')0 #90 #26&-0
,-#9&))*#")0264204-&0,13%*.%;04/4*%43%&0#-02642078:8:80
64)0-&.&*/&'026-#1(60'*-&.20.#"24.2A0_&04%)#0.#%%&.2&'0
9&&'34.!0 43#120 4..&))0 4"'0 ,-*/4.;0 ,-4.2*.&)0 9-#<0
)1,&-/*)#-)@0,&&-)@0'*-&.20-&,#-2)04"'0#26&-)A00

F20 *)0&+,&.2&'0 26420 9&&'34.!0 9-#<0<&<3&-)04"'0#26&-0
)24!&6#%'&-)0 #"0 26&)&0 .#-&0 .#<,&2&".*&)0$*%%0 %&4'0 2#0
-&9*"&<&"2)0 4"'0 ,#))*3%;0 26&0 4''*2*#"0 #90 .#-&0
.#<,&2&".*&)0 #-0 <#-&0 '#<4*")0 *"0 9121-&0 ;&4-)A0 56*)0
$#1%'03&040)*("0#906&4%26;0'&/&%#,<&"20 *"0 26&04..&))0
4"'0,-*/4.;0,-#9&))*#"A0

                                            
4  Sources include the Ontario Mangement Board Secretariat’s 
Senior Mangement Group Core Competencies (2000), the 
Information Commissioner of Canada’s “Career Progression 
Plan” (2008), the Human Resource Systems Group “Framework 
for Competency-based Management” (2007), the Canadian 
General Standards Board “Competencies of the Federal 
Government Information Management Community” (2009), and 
the ISO/IEC International Standard 17024 “Conformity 
Assessment – General requirements for bodies operating 
certification of persons” (2003). 
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T+.%1)*/*2;0

56&0 .&-2*9*.42*#"0 <#'&%0 *"2-#'1.&'0 3;0 78:8:80 *)0 40
m)&<*?,-#2&.2&'n0 '&)*("42*#"e0 *20 *)0 "#20 4"0 m&+.%1)*/&n0
'&)*("42*#"0 26420 4%%#$)0 #"%;0 40 m-&(*)2&-&'n0 ,&-)#"0 2#0
,-4.2*.&0 26&0 ,-#9&))*#"A0 8..#-'*"(%;@0 78:8:8G)0
.-&'&"2*4%)0 $*%%0 6540 -&)2-*.20 $6#0 .4"0 ,&-9#-<0 4..&))0
4"'0,-*/4.;024)!)@04%26#1(60&<,%#;&-)0<4;0/#%1"24-*%;0
4'#,2026&0-&Y1*-&<&"2A00

78:8:80 <4;0 *"0 26&0 9121-&0 ,1-)1&0 40 m,-#2&.2&'n0
.-&'&"2*4%0).6&<&0*"0$6*.6040),&.*9*.0,-#/*".*4%0)24212&0
#-04"0b-'&-?*"?7#1".*%0),&.*9*&)040,-#9&))*#"4%02*2%&04"'0
,-#/*'&)0264204>0#"%;040,&-)#"0$6#0*)04091%%0<&<3&-0#9040
,4-2*.1%4-0,-#9&))*#"4%0#-(4"*H42*#"0<4;01)&0264202*2%&@0
4"'03>0 264204";#"&0$6#0.#"2-4/&"&)026*)0 -&Y1*-&<&"20
*)0(1*%2;0#904"0#99&".&A078:8:8064)0"#0,%4")02#0,1-)1&0
4"0&+.%1)*/&0'&)*("42*#"Ah0

\&;07-*2&-*40

56&0 !&;0 .-*2&-*40 1)&'0 *"0 *'&"2*9;*"(0 26&0 -&Y1*-&'0 .#-&0
.#<,&2&".*&)0 9#-0 4..&))0 4"'0 ,-*/4.;0 ,-4.2*2*#"&-)0 *"0
74"4'40 $&-&0 26420 26&0 .#<,&2&".;0 <1)20 4%#"&0 #-0
2#(&26&-0$*260#26&-0.#<,&2&".*&)J0

! L&9*"&0 40 )&20 #90 )!*%%)0 4"'0 !"#$%&'(&0 -&Y1*-&'0 2#0
,&-9#-<0 4"0 4..&))0 4"'0 ,-*/4.;0 24)!0 *"0 4";0
#-(4"*H42*#"0*"04";0K1-*)'*.2*#"0

! :&-<*20 4..&))0 4"'0 ,-*/4.;0 !"#$%&'(&0 4"'0 )!*%%0
-&Y1*-&<&"2)0 2#0 3&0 '&9*"&'0 9#-0 ,-#(-&))*/&0
78:8:80 ,-#9&))*#"4%0 '&)*("42*#")@0 9-#<0 &"2-;0
%&/&%02#07#<<*))*#"&-0%&/&%0

                                            
5 See CAPAPA’s Discussion Paper on Professional Certification (2004) for 
more details. 

! :&-<*20 &'1.42*#"4%0 3#'*&)0 2#0 1)&0 26&0 .#-&0
.#<,&2&".*&)0 2#0 '&)*("0 &'1.42*#"4%0 ,-#(-4<)0 2#0
2-4*"0 *"'*/*'14%)0 2#0 ,-4.2*.&0 *"0 26&0 9*&%'0 #90 4..&))0
4"'0,-*/4.;0

! 8%%#$0 9#-0 ),&.*4%*H42*#"0 *"0 40 ,4-2*.1%4-0 4-&40 #90
&+,&-2*)&0$*26*"026&0,-#9&))*#"0

! L*)2*"(1*)6026&04..&))04"'0,-*/4.;0,-#9&))*#"09-#<0
#26&-0 ,-#9&))*#")0 )1.60 4)0 %4$@0 -&.#-')0 4"'0
*"9#-<42*#"0 <4"4(&<&"2@0 *"9#-<42*#"0
2&.6"#%#(;@0 *"9#-<42*#"0 )&.1-*2;@0 &"2&-,-*)&0
4-.6*2&.21-&0

! 8..&))0 4"'0 :-*/4.;0 :-#9&))*#"4%)0 420 &/&-;0 %&/&%0
<1)20 64/&0 26&0 91"'4<&"24%0 .#<,&2&".*&)@0
26&-&3;0&")1-*"(040.#""&.2&'"&))04"'040)#1-.&0#90
*"2&(-42*#"0 4<#"(0 4%%0 4..&))0 4"'0 ,-*/4.;0
,-#9&))*#"4%)A0 F"0 #-'&-0 2#0 ,-#(-&))0 9-#<0 #"&0
.&-2*9*.42*#"0 %&/&%0 2#0 26&0"&+2@0 &4.60.4"'*'42&0$*%%0
3&0 -&Y1*-&'0 2#0 '&<#")2-42&0 40 <4)2&-;0 #90 26&0
!"#$%&'(&0 "&.&))4-;0 2#0 91".2*#"0 420 26&0 "&+20
6*(6&-0%&/&%09#-040,4-2*.1%4-0.#<,&2&".;e02642026&;0
,#))&))0 26&0 )!*%%)0 4"'0 43*%*2*&)0 "&.&))4-;0 2#0
,&-9#-<0 26&0 '12*&)0 #90 26&0 "&+20 6*(6&-0 %&/&%e0 4"'0
26420 26&;0 64/&0 )1..&))91%%;0 .#<,%&2&'0 26&0
4.2*/*2*&)0 -&Y1*-&'0 2#0 91".2*#"0 420 26&0 "&+20 6*(6&-0
%&/&%0
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9#-0*"'*/*'14%)0*"026&09#%%#$*"(0.#"2&+2)J0
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`0B&&0)&,4-42&0,13%*.42*#")0#"0.&-2*9*.42*#"0 -&Y1*-&<&"2)0 9#-0&4.60.-&'&"2*4%A0
V#%%#$*"(0 40 (-4"'9426&-*"(0 ,&-*#'@0 .&-2*9*.42*#"0 -&Y1*-&<&"2)0 $*%%0 *".%1'&0
,4))*"(0 4"0 &+4<*"42*#"A0 T+4<*"42*#")0 ),&.*9*.0 2#0 &4.60 .-&'&"2*4%0 $*%%0 .#/&-0
)*2142*#"?0 4"'0 94.2?34)&'0 ).&"4-*#)0 26420 .4"0 3&0 4")$&-&'0 $*260 26&0 78:8:80
7#-&0 [#';0 #90 \"#$%&'(&0 =7[\>@0 26&0 )24"'4-'0 #90 4..&))0 4"'0 ,-*/4.;0 (##'0
,-4.2*.&)@04"'0#26&-0-&Y1*-&'0-&4'*"(0<42&-*4%A0T+4<)0$*%%03&0,4))N94*%034)&'0#"0
4.6*&/*"(040<*"*<1<0"1<3&-0#90,#*"2)A00

56&0 88::0 .-&'&"2*4%0 -&.#("*H&)0 4"0 *"'*/*'14%G)0
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*"'*/*'14%0 *)0!"#$%&'(&43%&0*"0<#-&0264"0#"&0'#<4*"@0
26420*)0403#"1)A0

56&07F8::0.-&'&"2*4%0 -&.#("*H&)0 26420 26&0 *"'*/*'14%0 *)0
.#<,&2&"20*"0420%&4)202$#0=D>0'#<4*")A0F9026&0*"'*/*'14%0
*)0!"#$%&'(&43%&0 *"0<#-&0264"02$#0'#<4*")@0 26420 *)040
3#"1)A0

56&0 78::0 .-&'&"2*4%0 -&.#("*H&)0 26420 26&0 *"'*/*'14%0 *)0
.#<,&2&"20*"0420%&4)2026-&&0=W>0'#<4*")A0
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4. Core Competencies 
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!"#$%&'(&04"'0 )!*%%)0 4)0#12%*"&'0 *"0543%&0O0420 26&0&"'0
#90 26*)0 )&.2*#"A0 ]#$&/&-@0 26&0 ,-#9&))*#"0 *)0 <1%2*?
'*).*,%*"4-;0 *"0 26&0 )&")&0 26420 8..&))0 4"'0 :-*/4.;0
:-#9&))*#"4%)0 -&Y1*-&0 !"#$%&'(&0 *"0 26&0 ,-4.2*.&)0 #90
-&%42&'0 '*).*,%*"&)@0 )1.60 4)0 S&.#-')0 F"9#-<42*#"0
I4"4(&<&"2@0 F"9#-<42*#"0 B&.1-*2;@0 T"2&-,-*)&0 #-0
F"9#-<42*#"0 8-.6*2&.21-&@0 4"'0 F"9#-<42*#"0
I4"4(&<&"2A0 F20 *)0 *<,#-24"20 2#0 "#2&0 26&0 '*)2*".2*#"0
78:8:80 <4!&)0 3&2$&&"0 26&0 8..&))0 4"'0 :-*/4.;0
:-#9&))*#"04"'0#26&-0'*).*,%*"&)A00

V#-0 &+4<,%&@0 26&0)2158;3$ *6758904:56$M060E29264$
Z)*M[0 ,-#9&))*#"0 *)0 .#")*'&-&'0 2#0 3&0 )&,4-42&0 9-#<0
8..&))0 4"'0 :-*/4.;@0 &/&"0 26#1(60 3#260 '&4%0 $*260
-&.#-')A0 SFI0 *)0 40 '*).*,%*"&0 26420 '&/&%#,)0 ,#%*.*&)0 4"'0
)24"'4-')0 9#-0 26&0 *")2*212*#"0 *"0 4..#-'4".&0 $*260

%&(*)%42*/&0 -&Y1*-&<&"2)0 2#0<4!&0 )1-&0 -&.#-')0 .4"0 3&0
9#1"'0$6&"0 "&&'&'0 9#-0 #,&-42*#"4%@0 %&(4%0 #-0 9*"4".*4%0
-&4)#")A0 SFI0 ,-#9&))*#"4%)0 4-&0 !"#$%&'(&43%&0 43#120
6#$0 2#0 )64-&0 *"9#-<42*#"0 2#0 <*"*<*H&0 '1,%*.42*#"0 #90
$#-!@0 ,-&)&-/*"(0 '#.1<&"242*#"0 #90 '&.*)*#")0 4"'0
4.2*#")@0 4"'0 4))*)20 31)*"&))0 1"*2)0 $*260 .-&42*"(0 4"'0
<4*"24*"*"(0 -&.#-')0 );)2&<)A0 SFI0 ,-#9&))*#"4%)0
<4"4(&0 26&0 )2#-4(&0 4"'0 1)&0 #90 -&.#-')@0 4"'0<4"4(&0
26&0 ,-#.&))0 #90 4-.6*/*"(0 #-0 '&)2-1.2*#"0 #90 -&.#-')A0 8)0
"#2&'0 *"0 26&0 7#-&0 7#<,&2&".*&)@0 78:8:80 *)0 "#20
24-(&2*"(0 SFI0 ,-#9&))*#"4%)e0 6#$&/&-@0 )*<*%4-*2*&)0 *"0
26&0 4-&4)0 #90 ,-4.2*.&0 "&.&))*242&0 40 .##-'*"42&'0
4,,-#4.60 3&2$&&"0 SFI0 4"'0 8..&))0 4"'0 :-*/4.;0
,-#9&))*#"4%)A00

L&),*2&0 )*<*%4-*2*&)0 3&2$&&"0 8..&))0 4"'0 :-*/4.;@0 4"'0
F"9#-<42*#"0 I4"4(&<&"20 =FI>@0 *<,#-24"20 '*99&-&".&)0
&+*)2A0 FI0),&.*4%*)2)0 4-&0 !"#$%&'(&43%&0 43#120 '4240
)24"'4-')@0 '4240 4"'0 *"9#-<42*#"0 4"4%;2*.)@0 4"'0 '4240
Y14%*2;0 *))1&)A0 FI0 ,-#9&))*#"4%)0 4-&0 .4%%&'0 1,#"0 2#0
&)243%*)60FI09-4<&$#-!)0*"0#-(4"*H42*#")02#0&")1-&026&0
#-(4"*H42*#"0 <4+*<*H&)0 26&0 /4%1&0 #90 *2)0 *"9#-<42*#"0
6#%'*"()0 3&.41)&0 *"9#-<42*#"0 )6#1%'0 3&0 2-&42&'0 4)0 40
.-*2*.4%0 4))&20 %*!&0 ,&#,%&@0 2&.6"#%#(;@0 31*%'*"()0 4"'0
/&6*.%&)A00
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5. Domains of Competency  

AAcccceessss  ttoo  IInnffoorrmmaattiioonn  

R&"&-4%%;0),&4!*"(0*"074"4'4@0&/&-;0,&-)#"064)040
-*(620#904..&))02#040-&.#-'@0#-0,4-20#9040-&.#-'0*"040
,13%*.0*")2*212*#"G)0.1)2#';0#-0.#"2-#%A0L#.1<&"2)0
6&%'03;0,-*/42&0)&.2#-0#-(4"*H42*#")04-&0)13K&.202#0
)*<*%4-0 4..&))0 3;0 *"'*/*'14%)A0 F"0 3#260 .4)&)@0 26&0
-*(620 #90 4..&))0 <4;0 3&0 %*<*2&'0 3;0<4"'42#-;0 #-0
'*).-&2*#"4-;0 &+&<,2*#")0 '&9*"&'0 *"0 26&0 -&%&/4"20
,-*/4.;0 %4$0 #-0 K1-*)'*.2*#"4%0 V-&&'#<0 #90
F"9#-<42*#"0 )24212&A0 T+&<,2*#")0 *".%1'&0
$*266#%'*"(0 ,&-)#"4%0 *"9#-<42*#"@0 4"'0 '&";*"(0
-&Y1&)2)0 9#-0 4..&))0 $6*.60 4-&0 9-*/#%#1)0 #-0
/&+42*#1)A00

S&(1%42#-)0 4"'0 #-(4"*H42*#"4%0 %&4'&-)0 4-&0
(&"&-4%%;0 *"0 4(-&&<&"20 26420 &+&<,2*#")0 #1(620
"#20 2#0 3&0 .%4*<&'0 <&-&%;0 3&.41)&0 26&;0 4-&0
2&.6"*.4%%;0 4/4*%43%&e0 -426&-@0 &+&<,2*#")0 )6#1%'0
#"%;0 3&0 .%4*<&'0 *90 26&;0 (&"1*"&%;0 4,,%;0 2#0 26&0
*"9#-<42*#"0420*))1&A0

F"03#260 26&0,-*/42&0 )&.2#-04"'0 26&0,13%*.0 )&.2#-)@0
26&08..&))04"'0:-*/4.;0:-#9&))*#"4%0*)0-&),#")*3%&0
9#-0&")1-*"(0264204%%0)24212#-;0-&Y1*-&<&"2)01"'&-0
V-&&'#<0 #90 F"9#-<42*#"N8..&))0 2#0
F"9#-<42*#"N:-*/4.;0 %&(*)%42*#"0 9#-0 ,-#.&))*"(0
4..&))0 -&Y1&)2)0 4-&0<&2A0 56&0 #3%*(42*#")0 *".%1'&0

.#--&),#"'*"(0 $*260 #26&-0 ,&-)#""&%0 4"'0 26&0
-&Y1&)2&-@0"&(#2*42*"(0#-0<&'*42*"(02#0"4--#$026&0
).#,&0 #90 26&0 -&Y1&)2@0 %#.42*"(0 -&.#-')0 4"'0
*'&"2*9;*"(0 -&),#")*/&0 -&.#-')@0 4"'0 ,-#/*'*"(0
4..&))0 2#0 26&0 -&.#-')0 *"0 .#<,%*4".&0 $*260 26&0
-&%&/4"20 %&(*)%42*#"A0 56&0 8..&))0 4"'0 :-*/4.;0
:-#9&))*#"4%04%)#02;,*.4%%;0)1,,#-2)026&0*")2*212*#"0
4"'0 2-4*")0 )24990 2#0'*).%#)&0 *"9#-<42*#"0$6&-&0"#0
&+&<,2*#")04,,%;0=,-#4.2*/&0'*).%#)1-&>A00

8..&))04"'0:-*/4.;0:-#9&))*#"4%)0*"0,-*/42&0)&.2#-0
#-(4"*H42*#")@0 &/&"0 26#)&0$6#)&0 2*2%&0 *)0 m:-*/4.;0
b99*.&-n@0 2;,*.4%%;0 <4!&0 '&.*)*#")0 -&%42*"(0 2#0 4%%0
,-*/4.;0 4"'0 4..&))0 *))1&)A0 56&0 -#%&0 <4;0 64/&0 40
'14%0-&,#-2*"(0-&%42*#")6*,02#026&076*&90T+&.12*/&0
b99*.&-04"'N#-0.#-,#-42&0.#1")&%A0

8..&))0 2#0 F"9#-<42*#"0 :-#9&))*#"4%)0 *"0 ,13%*.0
3#'*&)0 1)14%%;0 <4!&)0 '&.*)*#")0 #"0 "#"?
.#"2&"2*#1)0 *))1&)0 4"'0 -#12*"&0 -&Y1&)2)0 *90 26#)&0
'12*&)0 64/&0 3&&"0 9#-<4%%;0 '&%&(42&'0 2#0 26&0
8..&))0 :-#9&))*#"4%A0 b"0 .#"2&"2*#1)0 *))1&)@0 26&0
8..&))0 2#0 F"9#-<42*#"0 :-#9&))*#"4%0 (&"&-4%%;0
4'/*)&)0 26&0 6&4'0 #90 26&0 *")2*212*#"0 $6#0 6#%')0
4..#1"243*%*2;09#-0<4!*"(0'&.*)*#")A00

0

! "#$%#&'&()!#*!(+'!

"#,'!"#$%'('&"-!
$.&.$/$!,'0/.,'$'&()!
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! "#$%#&'&()!#*!(+'!

"#,'!"#$%'('&"-!
$.&.$/$!,'0/.,'$'&()!

OA c"'&-)24"'*"(@0
F"2&-,-&2*"(04"'0
^4/*(42*"(026&0
a&(4%0a4"').4,&0

c"'&-)24"'*"(0
,-*".*,%&)@0-*(62)@0
3&)20,-4.2*.&)04"'0
K1-*)'*.2*#"0*"0
,-#/*'*"(04..&))02#0
*"9#-<42*#"0

\"#$%&'(&0 #90 40 K1-*)'*.2*#"G)0 4..&))0 2#0 *"9#-<42*#"0 %&(*)%42*#"@0
-&(1%42*#")@0 ,-*".*,%&)@0 4"'0 26&0 6*)2#-;0 #90 4..&))0 4"'0 ,-*/4.;0
%&(*)%42*#"0*"074"4'404"'0*"2&-"42*#"4%%;A0
83*%*2;0 2#0 9*"'0 7#<<*))*#"&-)0 #-'&-)0 #-0 ,-&.&'&"2)0 #-0 (1*'&%*"&)0
264204-&0-&%&/4"202#026&0,-#.&))*"(0#9040,4-2*.1%4-04..&))0-&Y1&)202#0
,-#'1.&0 26&0 3&)20 ,#))*3%&@0 4..&,243%&0 #12.#<&)0 (*/&"0 26&0
,4-2*.1%4-0 94.214%@0 %&(4%0 4"'0 -*(62)?34)&'0 .#"2&+20 #90 40 -&Y1&)2@0
*".%1'*"(0,-*/4.;0,-#2&.2*#"0-&Y1*-&<&"2)A0
83*%*2;02#0*'&"2*9;0-&%&/4"20.#-,#-42&0'*-&.2*/&)@0,#%*.*&)@0)24"'4-')0
4"'03&)20,-4.2*.&)0'&9*"*"(0 26&0,-#.&))0#90 4'<*"*)2&-*"(0V-&&'#<0
#90F"9#-<42*#"0-&Y1&)2)04"'0,-#2&.2*#"0#90,-*/4.;A0
83*%*2;0 2#0 &+,-&))0 (&"&-4%0 ,-*".*,%&)0 #90 4..&))0 2#0 *"9#-<42*#"0 4"'0
,-*/4.;02#0"#"?&+,&-2)A0
7#%%&.2)0 4"'0 4"4%;)&)0 *"9#-<42*#"0 9-#<0 40 /4-*&2;0 4,,-#,-*42&0
)#1-.&)0*"0#-'&-02#01"'&-)24"'0*))1&)A0

DA I4"4(*"(0
74)&$#-!0

S&.&*/*"(04"'0
,-#.&))*"(08..&))02#0
F"9#-<42*#"0
S&Y1&)2)0

\"#$%&'(&0 #90 -&Y1*-&<&"2)0 4"'0 ,-#.&'1-&)0 9#-0 ,-&,4-*"(0
-&),#")&)0 4"'03-*&9*"(0<42&-*4%)0 2#0 )&"*#-0<4"4(&<&"20 4"'0 )24990
2#0-&),#"'02#04..&))0-&Y1&)2)0
83*%*2;0 2#0 .#%%&.20 *"9#-<42*#"0 43#120 26&0 -&Y1&)20 9-#<0 -&Y1&)2&-)0
4"'0,-&,4-&0'#.1<&"242*#"0#"026&0)&4-.609#-0-&),#")*/&0-&.#-')0*"0
.#<,%*4".&0$*260%&(*)%42*/&0-&Y1*-&<&"2)A0
L&/&%#,)0 .%&4-0 (#4%)@0 *'&"2*9*&)0 ,-*#-*2;0 4.2*/*2*&)0 4"'0 24)!)@0 4"'0
4'K1)20,-*#-*2*&)04)0-&Y1*-&'A0
71)2#<&-?)&-/*.&0 #-*&"242*#"@0 ,-#/*'*"(0 )&-/*.&0 &+.&%%&".&0 2#0
*"2&-"4%04"'0&+2&-"4%0.%*&"2)A0
83*%*2;02#01)&0),&.*4%*H&'0.#<,12&-04,,%*.42*#")0$*26#1204))*)24".&A0

WA I4"4(*"(0
F"9#-<42*#"04"'0
S&.#-')0

\"#$%&'(&0*"026&0
'*).*,%*"&0#90S&.#-')0
4"'0F"9#-<42*#"0
I4"4(&<&"20

\"#$%&'(&0#904-.6*/4%@0-&.#-')04"'09#-<)0<4"4(&<&"20,-#.&))&)@0
'4240)&.1-*2;04"'0*"9#-<42*#"0)2#-4(&04"'0-&2-*&/4%0);)2&<)A0
5-4.!)@0&/4%142&)04"'0-&,#-2)0#"0,-#(-&))02#$4-')0)2-42&(*.0(#4%)A0
I4!&)0 40 .#"2*"1#1)0 &99#-20 2#0 *<,-#/&0 -&),#")&0 2*<&)0 4"'0 26&0
,-#.&))0#90)&4-.6*"(09#-0-&.#-')A0
83*%*2;02#064"'%&0.#<,%&+0#-06*(6%;0.#"2&"2*#1)04..&))0-&Y1&)2)A0
83*%*2;02#0,-#.&))0406*(60/#%1<&0=420%&4)20hE>08..&))02#0F"9#-<42*#"0
-&Y1&)2)NF"/&)2*(42*#")N7#<,%4*"2)0,&-0;&4-A0
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! "#$%#&'&()!#*!(+'!

"#,'!"#$%'('&"-!
$.&.$/$!,'0/.,'$'&()!

MA T'1.42*#"04"'0
S4*)*"(0
8$4-&"&))043#120
8..&))02#0
F"9#-<42*#"0

:-#<#2*"(0
5-4"),4-&".;04"'0
7#"9*'&"2*4%*2;0

8'/#.42&)0 4"'0 9#%%#$)0 3&)20 ,-4.2*.&)0 *"0 4,,%;*"(0 &+&<,2*#")0 4"'0
&+.%1)*#")0 2#0 ,-&,4-&0 -&.#-')0 9#-0 '*).%#)1-&0 *"0 .#<,%*4".&0 $*260
%&(*)%42*#"@0 *".%1'*"(0 -&Y1&)2)0 9#-0 ,&-)#"4%0 *"9#-<42*#"0 4"'0
,&-)#"4%06&4%260*"9#-<42*#"A0
8.2)0 &26*.4%%;0 4"'0 9#)2&-)0 40 $#-!0 &"/*-#"<&"20 26420 -&9%&.2)0 26&0
.#"2&"204"'026&0),*-*20#9026&078:8:807#'&0#90:-#9&))*#"4%07#"'1.20
4"'0T26*.)A0
83*%*2;0 2#0 ,4-2*.*,42&0 *"0 '&/&%#,<&"20 4"'0 '&%*/&-;0 #90 4..&))0 2#0
*"9#-<42*#"02-4*"*"(A0
\"#$%&'(&0#9026&0$#-!0&"/*-#"<&"20=#-(4"*H42*#"4%04$4-&"&))>0
R##'0 .#<<1"*.42*#"0 4"'0,-&)&"242*#"0 )!*%%)0 =$-*22&"0 4"'0#-4%>0 2#0
,-#/*'&0 4'/*.&0 4"'0 (1*'4".&0 2#0 <4"4(&<&"2@0 .%*&"2)0 4"'0 #26&-0
)24!&6#%'&-)@0 *".%1'*"(0 26&0 43*%*2;0 2#0 *"2&-4.20 *"0 40 )1,,#-2*/&0
<4""&-0$*260-&Y1&)2&-)04"'026&0#99*.*4%)0$*26*"026&0*")2*212*#"0$6#0
64/&0.1)2#';0#9026&0*"9#-<42*#"0)#1(6203;026&0-&Y1&)2&-A0

hA I&'*42*#"@0
^&(#2*42*#"04"'0
L&.*)*#"0I4!*"(0

[1*%'*"(02-1)20$*260
-&Y1&)2&-)04"'0
-&(1%42#-)026420
%&(*)%42*/&0
-&Y1*-&<&"2)04-&0
3&*"(09#%%#$&'A0

\"#$%&'(&0 #90 4%2&-"42*/&0 '*),12&0 -&)#%12*#"0 2&.6"*Y1&)0 =26&#-*&)@0
<&26#')@02&.6"*Y1&)04"'0,-4.2*.&)>A0
\"#$%&'(&0#90 4,,&4%0 4"'0<&'*42*#"0 ,-#.&))&)0 4"'03&)20 ,-4.2*.&)0
9#-0K1'*.*4%0-&/*&$)A0
83*%*2;02#0*"9#-<026&06&4'0#9026&0*")2*212*#"0#-0'&.*)*#"?<4!&-0$6#0
<4!&)0 4,,-#,-*42&0 '&.*)*#")0 43#120 26&0 4..&))0 -&Y1&)20 4"'0
-&),#"'*"(02#026&0-&Y1&)2&-0#-0F"9#-<42*#"07#<<*))*#"&-A0
L&/&%#,)0 4"'0 *<,%&<&"2)0 )2-42&(*&)0 9#-0 *"/&)2*(42*#")0 4"'0
-&)#%12*#"0#90.#<,%4*"2)043#1204..&))02#0*"9#-<42*#"A0
:-&,4-&)0'&.*)*#"0 %&22&-)0 4"'0 -&,#-2)@0 3#260 *"2&-*<04"'0 9*"4%@0$*260
-&.#<<&"'42*#")091%%;0)1,,#-2&'04"'04"4%;H&'A0

0
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PPrriivvaaccyy  

:-*/4.;0 %&(*)%42*#"@0 V4*-0 F"9#-<42*#"0 :-4.2*.&)@0
*"'1)2-;0 3&)20 ,-4.2*.&)0 4"'0 :-*/4.;0 7#'&)0
2;,*.4%%;0 -&Y1*-&0 26420 &"2*2*&)0 *<,%&<&"20
-&4)#"43%&0 )24"'4-')0 9#-0 ,-#2&.2*"(0 ,&-)#"4%0
*"9#-<42*#"0 *"0 *2)0,#))&))*#"A0 F"'*/*'14%)064/&04"0
&+,&.242*#"0 26420 &"2*2*&)0 $*%%0 1)&0 4,,-#,-*42&0
,-4.2*.&)0 4"'0 ,-#.&'1-&)0 9#-0 .#%%&.2*"(@0 )2#-*"(@0
1)*"(@0 '*).%#)*"(0 4"'0 '*),#)*"(0 #90 ,&-)#"4%0
*"9#-<42*#"A0

[-&4.6&)0 #90 ,-*/4.;0 4-&0 64H4-'#1)0 2#0 3#260
*"'*/*'14%)0 4"'0 #-(4"*H42*#")e0 26&-&9#-&@0 <#)20
#-(4"*H42*#")0 4'#,20 40 -*)!?34)&'0 4,,-#4.60 2#0
<4"4(&0,&-)#"4%0*"9#-<42*#"A00

F20 *)0 26&0 -&),#")*3*%*2;0 #90 26&0 :-*/4.;0
,-#9&))*#"4%=)>0 2#0 4'/*)&0 4"'0 )1,,#-20 26&0
#-(4"*H42*#"0*"0.#<,%;*"(0$*260,-*/4.;0%&(*)%42*#"0

4"'0V4*-0 F"9#-<42*#"0:-4.2*.&)03;0.#"'1.2*"(0-*)!0
4))&))<&"2)@0.-&42*"(0,#%*.*&)04"'0,-#.&'1-&)09#-0
26&0 ,-#2&.2*#"0 #90 ,&-)#"4%%;?*'&"2*9*43%&0
*"9#-<42*#"0 =:FF>0 4"'0 #26&-0 <&4)1-&)@0 2-4*"*"(0
)249904"'0<*"*<*H*"(0 26&0.#%%&.2*#"04"'0 -&2&"2*#"0
#90 :FF0 2#0$6420 *)0 )2-*.2%;0 "&.&))4-;0 2#0 4..#<,%*)60
26&0 31)*"&))0 ,1-,#)&0 4"'0 <*))*#"A0 56&0 :-*/4.;0
,-#9&))*#"4%0 4%)#0 '&/&%#,)0 4"'0 *<,%&<&"2)0 26&0
*".*'&"20-&),#")&0,%4"02#064"'%&03-&4.6&)0#90:FFA0

78:8:80.#")*'&-)026&02$#0'#<4*")0#908..&))02#0
F"9#-<42*#"04"'0:-*/4.;02#03&0Y1*2&0'*99&-&"209-#<0
&4.60 #26&-@0 4"'0 -&.#("*H&)0 26420 :-*/4.;0
:-#9&))*#"4%)0 *"0 ,-*/42&0 )&.2#-0 #-(4"*H42*#")0 4-&0
2;,*.4%%;0 -&),#")*3%&0 9#-0 3#260 ,-*/4.;0 4"'0 4..&))0
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4))1-4".&0 .#<&)0 9-#<0 78:8:80 #-0 4"0 &+*)2*"(0

%4$;&-)G0 )#.*&2;0 64)0 "#20 3&&"0 -&)#%/&'e0
"&/&-26&%&))@0 26&-&0 *)0<&-*20 *"078:8:80 *"*2*42*"(0
26&0'*).1))*#"0#"0"&.&))4-;0 %&(4%0!"#$%&'(&04"'0
)!*%%)A00

56&0(#4%0*)02#0!"#$0$6420<*"*<1<0Y14%*9*.42*#")0
)6#1%'0 3&0 &+,&.2&'0 #90 40 %4$;&-0 9#-0 4"0
#-(4"*H42*#"0 2#0 64/&0 .#"9*'&".&0 *"0 26420
*"'*/*'14%G)0 4'/*.&0 *"0 VbF:0 <422&-)A0 b".&0 26&0
Y14%*9*.42*#")0 4-&0 4/4*%43%&0 &*26&-0 9-#<0 26&0
78:8:807#<<#"0[#';0#90\"#$%&'(&0#-04"#26&-0
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"#,'!"#$%'('&"- 
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• V&'&-4%08..&))02#0F"9#-<42*#"04"'0:-*/4.;0%4$)@0:F:TL80
• ]&4%260)&.2#-0%&(*)%42*#"0
• T<,%#;<&"20%4$0P04..&))02#0&<,%#;&&0-&.#-')@0&<,%#;&&0
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• F"2&-"&20%4$0P0.#%%&.2*#"@01)&04"'0'*).%#)1-&0#90,&-)#"4%0
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• \"#$%&'(&0#9026&0#/&-)*(6204"'0-&'-&))0<&.64"*)<)09#-0VbF0
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6. Mapping Core Competencies to Professional Credentials 

$

!59<24261>$(590:63c!82;264:0= ""## !*"## !"## M"## 

 7#<,&2&".;0*"0
O0'#<4*" 

7#<,&2&".;0*"0
D0'#<4*") 

7#<,&2&".;0*"0
W0'#<4*") 

B2-#"(0*"0W0
'#<4*") 

"11233$45$*6758904:56 ?282$58 $?282$06; ?282$06;  

#8:H01> ?282 $?282 ?282$06;  

"11233$06;$#8:H01>$M060E29264   ?282  
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0
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