
The Drive to Make a Difference. 
 
We’re driven to ensure the well-being of drivers. We’re working to keep 
rates low and stable, providing hassle-free service, and proactively 
partnering to reduce crashes and loss. 
 
Manager Privacy and Freedom of Information (FOI)  
Head Office, North Vancouver, BC 
 
 
Position Highlights: 
An opportunity is currently available to join our management team, providing 
direction and leadership to talented professionals committed to ensuring that the 
corporation is accountable and responsive in dealing with privacy and Freedom of 
Information (FOI) inquiries and issues. 
 
The Manager Privacy and Freedom of Information (FOI) will be accountable for 
developing and implementing a comprehensive Privacy Strategy that manages risk 
effectively throughout the company. This position is also responsible for ensuring 
that all business processes and procedures are compliant with the Freedom of 
Information and Protection of Privacy Act (FOIPPA) and meet or exceed generally 
accepted standards for privacy protection. 
The position develops privacy strategies and sets broad goals and practices for the 
corporation on meeting the public’s expectation on the collection, use, disclosure and 
protection of personal information, as well as manages the responses to a high 
volume of FOI requests. 
 
 
Position Requirements: 
 
Demonstrated experience and knowledge should include extensive knowledge of FOI 
and privacy principles, and familiarity with codes such as Generally Accepted Privacy 
Principles (GAPP) and the CSA model code for protection of personal information. The 
successful candidate will have a thorough understanding of the BC Freedom of 
Information and Protection of Privacy Act; also, knowledge of privacy and FOI case-
law and history of decisions and public statements made by the BC information and 
Privacy Commissioner.  .  
Knowledge of the insurance industry, including principles and practices, relevant 
acts, regulations and guidelines would be beneficial. 
 
This position requires someone with strong people and business leadership skills 
including the knowledge and experience in providing leadership and guidance to their 
own professional staff, and influencing senior leaders and business areas across the 
organization.   
 
A university degree in Business or Public Administration and/or Law or equivalent is 
required.  The Certified Information Privacy Professional – Canada (CIPP/C) 
designation would be desirable.   
 
 
 
Position Information: 



As a valued member of the ICBC team, you’ll thrive in a performance-driven 
environment that emphasizes employee leadership and accountability for delivering 
results.  Anticipate a competitive salary, comprehensive benefits and a challenging 
work environment.  
 
If you’re ready to join a driven team, we’d love to hear from you.  For full details on 
this and all other current positions visit www.icbc.com.  
 
ICBC is a welcoming, equal opportunity employer, and invites applications 
from all qualified candidates. 

http://www.icbc.com/�

